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Claudia Pedroso is a seasoned operations leader with over 17 years of experience in driving
efficiency and fostering collaborative work environments. As Chief Operations Officer at MFA
Legal, she oversees the firm's daily operations, implementing strategic initiatives that
streamline administrative processes, optimise workflows, and enhance team productivity—all in
alignment with the firm’s long-term objectives.

Professional Experience

Her previous 15-year tenure at VdA Vieira de Almeida provided a strong foundation in managing
complex organisational structures and leading cross-functional teams through best-in-class
office administration practices.

Claudia is passionate about delivering practical, results-oriented solutions and excels in
creating structured, high-performing workplaces that promote a positive and achievement-
driven culture.



